Medicare and Durable Medical Equipment

GETTING DURABLE MEDICAL
EQUIPMENT COVERED BY MEDICARE

Whether you have Original Medicare or a Medicare Advantage Plan,
Medicare covers your DME if you meet the following two conditions:

Your primary care provider (PCP) needs to sign a document for you to get DME.
In this document, your PCP must say:

If needed, an in-person visit has occurred.

You need .the DME The equipment This visit must occur within 6 months of
for a medical is intended for writing the prescription. Your provider should
condition or injury. home use. be aware if Medicare requires it for your DME.

After you get your doctor's order or prescription, you need to visit the right supplier to
have it covered. Make sure to choose suppliers that are approved by Original Medicare
or your Medicare Advantage Plan. *There is a different process for wheelchair or scooter coverage.

From which suppliers should | get my DME?

Original Medicare DME suppliers Medicare Advantage (MA) DME suppliers
You can call 1-800-MEDICARE or visit Follow your plan's rules for DME.
medicare.gov/medical-equipment-suppliers Contact your plan to understand its
for a list of these suppliers in your area. coverage policies before ordering DME.
¢ Medicare typically covers only 80% of e Receive prior plan approval
approved amounts. Be cautious of e Use a plan network supplier
suppliers who don't take assignment, o You may get little or no coverage if
as they may charge more. you use an out-of-network supplier
¢ Avoid unauthorized suppliers, as you'll e Use a preferred brand
pay for the full cost and might have to e You may pay a higher cost when using
sign a contract acknowledging this. a non-preferred brand

Who should | contact with questions?

If you have a MA plan,
If you believe you need Call 1-800-Medicare if you have you should call the plan
a piece of DME, questions about Medicare's directly to learn about
first speak with coverage of DME or would like a any additional DME
your doctor list of Medicare-approved coverage rules and which
or provider. suppliers who take assignment. Cuppliers are in-network.

SHIP

State Health Insurance
Assistance Program

Contact your SHIP if you have questions about
how Medicare covers DME or if you need help
finding a supplier or appealing a denial of
coverage. Your SHIP can provide you with advice
and counseling about Medicare’s coverage rules. shiphelp.org | 877.839.2675
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