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Press Release/News Alert

Fraud Alert: 
Protect Your Medicare Benefits During [Emergency]
[City, State] – [Date] – As [emergency] continues to impact our community, [Local SMP Name] is urging Medicare beneficiaries, their families, and caregivers to stay vigilant against fraud and scams targeting disaster victims. Crisis situations can create opportunities for fraud at a time when people may be especially vulnerable. Fraudsters sometimes pose as official aid workers and try to contact residents in affected areas by phone, text, email, or door to door. [Insert additional local context as needed].
During [emergency], [Local SMP Name] shares four essential tips to help Medicare beneficiaries and caregivers protect their personal information and healthcare benefits.
1. Safeguard Your Medicare Information: Never share your Medicare card or number with strangers. If your Medicare card has been lost or damaged during an emergency, contact 1-800-MEDICARE immediately to prevent misuse and ask for a replacement card to be mailed to you.

2. Beware of Unsolicited Contact: Be cautious of anyone who poses as a Medicare representative offering services. Medicare will never contact you uninvited to ask for personal information like your Medicare number.

3. Verify Healthcare Providers: You may get contacted by individuals offering to provide medical services or replace damaged medical equipment after an emergency. Always verify that health care providers are legitimate and enrolled in Medicare before filling out forms or accepting services.

4. Review your Medicare Statements: Regularly check your Medicare Summary Notice for unfamiliar charges, especially after a disaster when fraud is more common.
[Local SMP] is dedicated to providing education and support to help Medicare beneficiaries, families, and caregivers protect themselves against fraud. “We want to make sure [community name] stays safe—not just from [emergency], but also from scammers who try to take advantage of the situation. We’re here to help.” added [SMP representative name]. 
If you or someone you know suspects Medicare fraud, call [Local SMP Name] at [Local SMP Number] or visit [SMP website] to report it or verify any claims. 
About [Local SMP]
[Local SMP] is part of a nationwide network of Senior Medicare Patrol programs working to empower and assist Medicare beneficiaries, their families, and caregivers to prevent, detect, and report health care fraud, errors, and abuse. We provide free outreach, counseling, and education services in [community name].
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