Testimonial Transcript: Faith Rogers
| felt something was missing being retired. And with this avenue it's very fulfilling for me.

When somebody comes in turning 65 maybe in a month or two. They're kind of confused. What do |
want? Do | want Original Medicare? Do | want Medigap? Do | want Medicare Advantage?

| feel my role is to give them the tools, give them the information. Mot recommend and not steer them,
but give them the knowledge so that they can make the decision that they're comfortable with.

Bring all your meds with you. Let's look at the Medicare.gov website. See what your meds are, see what
plan you're on now, and see how we can save you money. Then we work through her questions. I'm still
employed. | have my employer benefits. You know those kind of help me. What can | do? And then
when you see the person's shoulders go down and they relax and they're taking a deep breath. You
know you you've taken a load off their mind. And you've given them satisfaction.

Knowing that | can help another person answer a question, give them information so that they are
educated and they can make a decision gives me pleasure and | sleep at night.

State Health Insurance Assistance Program. Available in your area. Local, unbiased, and trusted
Medicare help. Visit www.shiptacenter.org for more information. Depending on your area the SHIP
program may also be known by one of these names:
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