Medicare Messenger | July 2022
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Compendium of Work

@Medicare Messenger Newsletter Articles
Z Codes Empower Providers to Tackle Social Determinants of Health SHIP & SMP
November 2021 - Medicare Messenger

Racial Health Disparities: Historical Context and Contemporary Initiatives
SHIP & SMP September 2021 - Medicare Messenger

Conditional Payment Recovery Presents a Counseling Conundrum SHIP & SMP
May 2021 - Medicare Messenger

COVID Relief and Spending Law Impacts Medicare Enroliment, Coverage, and
More SHIP & SMP March 2021 - Medicare Messenger

Rural Disparities in Health Care Impact Medicare Beneficiaries SHIP & SMP
January 2021 - Medicare Messenger

Hospice Inpatient Stay Charges Can Leave Bill Payers Confused SHIP & SMP
November 2020 - Medicare Messenger

Medicare Communications and Marketing Guidance Unchanged for Upcoming
Open Enroliment Period SHIP & SMP September 2020 - Medicare Messenger

Observation Status Notice Protections Fall Short for Dementia Patients
SHIP & SMP July 2020 - Medicare Messenger

COVID Crisis Prompts Health Emergency Declarations and Regulatory
Flexibility SHIP & SMP May 2020 - Medicare Messenger

Hospice Standards of Care and Quality-of-care Complaints SHIP & SMP March 2020 -
Medicare Messenger

Making a (Federal) Case for a Medicare Appeal SHIP & SMP January 2020 -
Medicare Messenger

Regulatory Developments to Note in Medicare SHIP & SMP November 2019 -
Medicare Messenger

OIG Warns About Beneficiary Harm in Hospices SHIP & SMP September 2019 -
Medicare Messenger

@Vewsletter Articles for SMPs or SHIPs
Initial Enroliment Period Impressions SHIP May 2019 - SHIP Watch
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https://www.shiphelp.org/download_file/fc5ec75b-2808-465a-939d-94d2413fc4bb/387

https://www.shiphelp.org/download_file/9555f492-6446-41f0-a78a-88e9281c456b/387

https://www.shiphelp.org/download_file/9fa0c03f-0494-4318-89cd-2226fbc61f14/387

https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=29e4169e-51cc-49c0-8a44-74c0010f1abe
https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=f1fbd86b-dc64-479d-b324-bf71f71fce63
https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=5ee0bc3c-83e2-4e35-853b-c824c40f6944
https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=c0f5c331-8427-42bd-8cce-e513ae6a1d66
https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=afa38a1f-84c0-4b9a-b8e6-1b8f2a2c5326
https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=ac1d3822-9471-49eb-a6e8-f58c9836dc1f
https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=d2fcc451-f431-42f6-ac02-8f072321575c
https://www.shiphelp.org/application/files/1615/9413/4312/2020.07.Klug.pdf
https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=14023dd2-09c6-45e6-913b-7cce0fa4e4f9
https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=7d3e9f35-b251-49bc-88c5-5bd5f6719813
https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=b199393e-685b-4697-84fc-348856a74f38
https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=5d20d00d-5bf8-4178-a05b-48e0cd943691
https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=a8bfad88-1ad4-438b-a432-702b4c78194b
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=2545d4e9-daaa-4a1a-9f7b-c4aac548697d

Local Coverage Determinations Help Answer Complicated
Coverage Questions SHIP March 2019 - SHIP Watch

OIG Work Plan Includes Items of Interest to SMPs SMP Resources linked

February 2019 - The Sentinel to separate
Arizona SHIP Responds to Notice Problem in Retiree Plan SMP & SHIP
Termination SHIP January 2019 - SHIP Watch libraries are
available only
Beneficiary Notices in Original Medicare and Medicare upon login.

Advantage SMP November 2018 - The Sentinel

Office of Inspector General Report Raises Concerns about MA Plan Denials SHIP
November 2018 - SHIP Watch

Hospice Fraud on SMP Radar Screen SMP August 2018 - The Sentinel
Update on QMB System Changes SHIP July 2018 - SHIP Watch

Who Ya Gonna Call? Quality-of-care, Complaints, the BFCC-QIO, and State
Licensing Boards SMP May 2018 - The Sentinel

CMS Policy Shift Expands Medicare Advantage Benefit and Cost Sharing Options
SHIP May 2018 - SHIP Watch

Practical Matter Test in Skilled Nursing Facility Coverage Decisions SHIP March
2018 - SHIP Watch

Pain Management and America’s Opioid Crisis SMP February 2018 - The Sentinel

Variation in Medicare Advantage Plan Networks: Another Consideration in OEP
Counseling? SHIP November 2017 - SHIP Watch

When Medicare Might Call You SMP November 2017 - The Sentinel

Contractor Roles Vary in Medicare’s Integrity Program SMP November 2017 -
The Sentinel

When “"Medicare” Might Call You SHIP September 2017 - SHIP Watch

CMS Announces New Coverage Policy for Continuous Glucose Monitors SHIP July
2017 - SHIP Watch

Medicare’s Face-to-Face Encounter Rules Vary SMP May 2017- The Sentinel

SHIPs Endorse Pay-For-Performance Contracts with Local Agencies SHIP March
2017 - SHIP Watch

Back Brace Marketing Complaints Raise Questions about *

Law and Regulations SMP February 2017 - The Sentinel _ _
. Sentinel articles
CMS Responds to Concerns about Seamless Conversion SHIP 15t are not linked

November 2016 - SHIP Watch are available upon

Health Plan Oversight: How CMS Responds to Marketing request by contacting

and Enroliment Complaints at Two Levels November 2016 - mpatterson@
. smpresource.org.
The Sentinel



https://www.shiphelp.org/download_file/fc5ec75b-2808-465a-939d-94d2413fc4bb/387

https://www.shiphelp.org/download_file/9555f492-6446-41f0-a78a-88e9281c456b/387

https://www.shiphelp.org/download_file/9fa0c03f-0494-4318-89cd-2226fbc61f14/387

https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=116a4109-4ab7-496b-8598-27b0a56eb868
https://www.smpresource.org/ResourceLibrary/Resources/5C568134-F5A8-41CB-B93E-4C8E74E527BD/OIG-Work-Plan-Includes-Items-of-Interest-to-SMPs.aspx
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=28090d97-24d0-4d5a-9560-69a3fd7f73d7
https://www.smpresource.org/ResourceLibrary/Resources/CB5E3055-F286-43F2-A3DB-3B84434DB00D/Beneficiary-Notices-in-Original-Medicare-and-Medicare-Advantage.aspx
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=7e0d5199-ecd2-4b2f-b172-7937d753efdd
https://www.smpresource.org/ResourceLibrary/Resources/5677EF74-C708-4EEC-BC1D-F0737F9AC70F/Hospice-Fraud-on-SMP-Radar-Screen.aspx
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=c0f38e2b-b2e8-4d2d-bfaa-b6bddda110e0
https://www.smpresource.org/ResourceLibrary/Resources/1BDCAD76-7F55-45DB-895B-687F2DF1C554/Who-Ya-Gonna-Call-Quality-of-care-Complaints-the-BFCC-QIO-and-State-Licensing-Boards.aspx
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=57bd4816-d0ff-4a58-b6ca-f8ffb4647904
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=5afd60a4-2720-4208-b8ec-e64ac3b34f64
https://www.smpresource.org/ResourceLibrary/Resources/0A2F8C89-C52B-498A-B943-F60B7E40FA37/Pain-Management-and-Americas-Opioid-Crisis.aspx
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=619309dc-532c-4624-b987-a092efd37190
https://www.smpresource.org/ResourceLibrary/Resources/FEED68F0-FB6A-4228-A0BA-E4D4E25B8190/When-Medicare-Might-Call-You.aspx
https://www.smpresource.org/ResourceLibrary/Resources/2D3FD4B3-8272-4B83-90F4-79FB94EA7E59/Contractor-Roles-Vary-in-Medicares-Integrity-Program.aspx
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=44bfecad-f852-47d3-a1b8-6cfb58c579a9
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=099ea661-a33d-4517-b6ab-e288c59ba2f2
https://www.smpresource.org/ResourceLibrary/Resources/7DBDDDF2-AE81-4A75-9807-4689C73D2852/Medicares-Face-to-Face-Encounter-Rules-Vary.aspx
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=5f2ec24e-c48c-4945-826b-c2f0c8d7d60e
https://www.smpresource.org/ResourceLibrary/Resources/8BAAD00E-C2A2-4FDD-896A-B3E8085F754B/Back-Brace-Marketing-Complaints-Raise-Questions-about-Law-and-Regulations.aspx
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=3772fbfe-205b-4018-b323-3592c7fad144
mailto:mpatterson%40smpresource.org?subject=Klug%20Sentinel%20article%20request
mailto:mpatterson%40smpresource.org?subject=Klug%20Sentinel%20article%20request

Coverage for Dental Services: Exclusions, Exceptions, and the Need for Oral Care in
Nursing Homes August 2016 - The Sentinel

What SHIPS Need to Know About QMBS, the Balance Billing Problem, and Helping
Beneficiaries SHIP May 2016 - SHIP Watch

Self-Administered Drug Denials Confuse Beneficiaries May 2016 - The Sentinel
The Minnesota SHIP’s Advocacy in ALJ Hearings SHIP March 2016 - SHIP Watch

Exclusion or Exception? Medicare pays for some health care services but not for
others. February 2016 - The Sentinel

CMS Responds to Concerns about Medicare Hospice Payment System November
2015 - The Sentinel

Medicare’s Limited Coverage for Podiatry Services August 2015 - The Sentinel
Balance Billing Protections Cover Most Duals May 2015 - The Sentinel

Advance Beneficiary Notices: Protection or Problem? February 2015 - The Sentinel
Medicare’s Annual Wellness Visit from an SMP Perspective November 2014 - The Sentinel
Chiropractic Services in Medicare: A Vulnerable Benefit? August 2014 - The Sentinel
Questions Abound as Medicare Ambulance Use Increases May 2014 - The Sentinel
CMS Changes Homebound Definition February 2014 - The Sentinel

Integrative Nerve Block and Local Coverage Determinations. Carriers
respond to new, untested procedures. August 2013 - The Sentinel

Facility Fees in Medicare Outpatient Settings May 2013 - The Sentinel
Medicare & Medicaid Coverage Rules Often Differ February 2013 - The Sentinel
Research: For Mortality Benefits, Motives Matter November 2011 - The Sentinel

State Privacy Laws Provide Context for Volunteer IT Security Policy August 2011
- The Sentinel

Survey: Most SMPs Rely on Partners to Engage Volunteers February 2011 -
The Sentinel

Medicare’s Hospice Benefit and Patient Harm December 2020 Society of Certified
Senior Advisors CSA Journal

Loose Lips Sink SHIPs (and SMPs): Privacy & Confidentiality Training SMP March
2019 Webinar

Protecting Client Privacy and Confidentiality Webinar SHIP | SMP June 2019 Webinar


https://www.shiphelp.org/download_file/fc5ec75b-2808-465a-939d-94d2413fc4bb/387

https://www.shiphelp.org/download_file/9555f492-6446-41f0-a78a-88e9281c456b/387

https://www.shiphelp.org/download_file/9fa0c03f-0494-4318-89cd-2226fbc61f14/387

https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=e04e0db7-07e2-465b-a5a1-0323c76b7500
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=37CB2971-E17B-4F80-8E83-EDAED2AFC832
https://www.smpresource.org/ResourceLibrary/Resources/FF80A65B-98AC-4BB3-A1BA-63AC18651F0B/Loose-Lips-Sink-SHIPs-and-SMPs-Privacy-Confidentiality-Training.aspx
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=42594889-b5c6-4e7e-9962-f757a5184f91
https://www.smpresource.org/ResourceLibrary/Resources/628D73CB-CF77-444F-8A0D-55EC4A40FE98/Protecting-Client-Privacy-and-Confidentiality-Webinar.aspx
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Case Study Workshop: Sorting Out Suspected Enrollment Fraud SMP November
2017 Webinar

VRPM Implementation Models Webinar: Working with SMP Partners SMP April
2014 Webinar

VRPM Information Technology Policies Webinar SMP April 2013 Webinar
Role of the Coordinator of Volunteers (CoV) Webinar SMP June 2011 Webinar

¢
Supplemental Benefits in Medicare Advantage Plans from National and State
Perspectives SHIP Summer 2020

Putting the ‘No’ in Notice: Advance Beneficiary Notice (ABN) and the Statutory
Exclusion Problem SHIP Summer 2019

Successes and Challenges in Medicare Home Health and Hospice Programs SHIP
Summer 2019

Title III-B Legal Services SMP Summer 2018: ACL Program Collaboration
Building Hospice Complex Interaction Cases SMP Summer 2018

Provider Participation in Medicare: What it Means for Beneficiaries SHIP
Summer 2016

Getting to the Source: Using Medicare’s Manuals in SMP and SHIP Work SHIP
Summer 2016

Making the Most of Medicare’s Manuals SHIP Summer 2015

Interpreting Criminal Background Records SMP Summer 2012

This project was supported, in part, by grant numbers 90SATC0002 and 90MPRC0002 from the U.S.
Administration for Community Living, Department of Health and Human Services, Washington, D.C. 20201.
Grantees undertaking projects under government sponsorship are encouraged to express freely their findings
and conclusions. Points of view or opinions do not, therefore, necessarily represent official Administration for
Community Living policy.
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https://www.shiphelp.org/download_file/fc5ec75b-2808-465a-939d-94d2413fc4bb/387

https://www.shiphelp.org/download_file/9555f492-6446-41f0-a78a-88e9281c456b/387

https://www.shiphelp.org/download_file/9fa0c03f-0494-4318-89cd-2226fbc61f14/387

https://www.smpresource.org/ResourceLibrary/Resources/1F22CDE1-D09F-47D1-8412-E87E117A3D77/Case-Study-Workshop-Sorting-Out-Suspected-Enrollment-Fraud.aspx
https://www.smpresource.org/ResourceLibrary/Resources/8684CE2A-9B3D-42A7-A869-B9340D515A69/VRPM-Implementation-Models-Webinar-Working-with-SMP-Partners.aspx
https://www.smpresource.org/ResourceLibrary/Resources/312F06C7-EFA4-45E5-877F-82435C19C049/VRPM-Information-Technology-Policies-Webinar.aspx
https://www.smpresource.org/ResourceLibrary/Resources/2B692783-4FE9-4470-A361-416EDBAE5B58/Role-of-the-Coordinator-of-Volunteers-CoV-Webinar.aspx
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=255fc8c6-49a1-4246-bf47-990e50587fb2
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=55a0d5a0-cf34-47f1-bd44-3179ee04877e
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=8fdf50cd-a4f2-4535-8152-6e65c1c17c12
https://www.smpresource.org/ResourceLibrary/Resources/689AE342-09BD-4ECC-A01B-38436FB5A753/ACL-Program-Collaboration-Title-III-B-Legal-Services.aspx
https://www.smpresource.org/ResourceLibrary/Resources/5085F089-C60B-4FFD-8D83-A1234F6D44DE/Building-Hospice-Complex-Interaction-Cases.aspx
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=0a89c090-8aec-4d36-814e-c75d71d2d091
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=d4423491-0f3f-444b-8a34-3e892e406ea1
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=576ed229-d5ff-423e-af2d-e77ae998c35c
https://www.smpresource.org/ResourceLibrary/Resources/27AAF78C-5934-4756-BB12-AA9B305EDFB8/Interpreting-Criminal-Background-Records.aspx

